WARRANTY COVERAGE BY PRODUCTS

CASE

CONSTRUCTION

Description Warranty Period
New
All products not listed below 180 Days
Engines and Components
Replacement Engines and Long 12 Months
Blocks
CDC and Perkins Engines (sold with 24 Months
fuel system)
Short Blocks 180 Days
High Pressure Fuel Pumps and Kits 12 Months
Fuel Injectors 180 Days
Turbochargers 180 Days
Driveline
Complete Axles 180 Days
Clutches (dry and wet) 12 Months
Final Drives 180 Days
Idler and Roller Wheels 180 Days
Torque Converters 180 Days
Electrical
Alternators 180 Days
Controllers, ECUs, instrument 180 Days
clusters
Transmissions and

Gearboxes
Transmissions (includes Mechanical, 180 Days
Power Shuttle, and Power Shift)

Hydraulics
Cylinders, Motors, Pumps, Valves 180 Days

Miscellaneous

Buckets (excavator) 180 Days
Buckets (backhoe, skid steer and 24 Months
compact track loader)
ECI proportional fan drive kit 12 Months
A/C compressors 180 Days
Irrigation Power Units 24 Months/ 2,000 Hours
Hand Tools Lifetime
Batteries (See note 1) 12 Months
Gold Value parts (See note 2) 12 Months
Laser Grader Box (See Note 3) 12 Months




REMAN SERVICE PARTS

CASE

CONSTRUCTION

Customer Installed

Warranty | Parts Labor
Period
REMAN ENGINES/ENGINE COMP
Cylinder 24 Months| Yes No
Heads,
Camshafts,
Crankshafts,
Qil Coolers,
Connecting
Rods
Engines, Long | 24 Months| Yes No
Block,
Replacement
Engines, 24 Months| Yes No
Short Block
Water Pumps 24 Months| Yes No
Fuel Injection 24 Months| Yes No
Turbochargers | 24 Months| Yes No
REMAN DRIVELINES
Axles 24 Months| Yes No
Transmissions | 24 Months| Yes No
Torque 24 Months| Yes No
Converters,
Torque
Amplifiers,
Clutches
REMAN GEARBOXES
Rotor Drives 24 Months| Yes No
Wobble Boxes | 24 Months| Yes No
REMAN ELECTRICAL
Alternators, 24 Months| Yes No
Generators,
Starters
Controllers, 24 Months| Yes No
ECUs,
Instrument
Clusters
Wiring

Harnesses

‘ 24 Months

‘ Yes

‘No




CASE

CONSTRUCTION

REMAN
HYDRAULICS

Cylinders,
Motors,
Pumps, Valves

24 Months | Yes No

REMAN AFTER TREATMENT SYSTEMS

Exhaust (DOC,
DPF, SCR) 24 Months | Yes No

DEF Sensor
Units, Sensors 24 Months | Yes No

REMAN OTHER COMPONENTS

AC
Compressors 24 Months | Yes No

Kits

Roller Wheels
and Roller
Wheel Kits

24 Months | Yes No

Transition
Cones 12 Months | Yes No

REPAIR AND RETURN PROGRAMS

Wiring
Harness 12 Months | Yes No

Electronic
Components
(depending on
the repair type)

18-24 Yes No
Months

Fuel Injection
Reman
(through
vendor direct)

24 Months | Yes No

Fuel Injection

Repair 18 Months | Yes No

NOTE 1:

Reference Section 4.8.3, Batteries detailing battery warranty coverage.

NOTE 2:

No labor paid on Gold Value parts failure. Gold value parts must not be used for a warranty repair except for replacing
a Gold Value part failure. For Gold Value parts found defective 'out of the box' prior to installation, reference Section
4.3.2 Shipping and invoice discrepancies.

NOTE 3:

Warranty of Laser Grader Box components carry a 1 year warranty from the date of retail sale, while warranty for
the rest of the unit is 3 years from the date of retail sale. Warranty does not cover the following components:

- Non-defective replaced as a result of expected wear during the warranty period,
« Failures due to incorrectly stored, installed, maintained or handled products

» Defects related to finishes, coatings and logos/decals, to the extent such defects are caused by normal wear and
tear,

- Failure as a result of having been incorrectly installed or maintained after delivery to a dealer or customer.








